FishWare Denver Trade Show Promotion

10% off + 2 Custom Reports

Aspire is offering 10% off the price of FishWare through Jan 31, 2012 Fishware is a custom Database solution
requiring customer customization, testing and training. A 50% deposit is required during the customization process.
The balance is due upon completion of delivery and initial training. Customers placing orders during this promotion
will receive an additional 2 Custom Reports. Now is your opportunity to save up to $650.00.

1 The end of the season is the best time to move to the FishWare product. You are probably under less time
pressure than during the season and the work and training necessary to fully customize FishWare for your
business (some done by Aspire3there is a lot to do) is now possible. To successfully deploy FishWare important
tasks need to be done well ahead of time. We will need to customize FishWare for your Business, enter or
import existing customer lists, enter existing customer histories (optional), and get fully trained on how to make
FishWare into an important Business Solution. Aspire can assist you in importing customer data or do it for you
in preparation for delivery. All customer information is CONFIDENTIAL.

FishWare Customization

1 The Lodging Calendar is optimized for the number of rooms that you need to manage. FishWare is designed for
up to 15 Rooms/Cabins. Calendars display best on large (1280W x 1024H) or larger flat screen monitors.

1 The Housekeeping/Maintenance Calendar is optimized for the number of Rooms/Workstations you need to
manage. Workstations are additional work areas (docks, boats, etc) other than guest rooms where maintenance
tasks need to be managed, this can be done from the Housekeeping/Maintenance Calendar .

1 The Fishing Venue Calendar displays which guests are fishing/hunting in specific Venues. Venue examples are
different rivers/lakes, private water, etc. If an emergency occurs, you know where your guests are.

1 There are many other areas where FishWare can be customized for your Business including Lodging/Meal/Fishing
Packages, Room features, Guide Calendar row assignments, Staff Calendar Row assignments and many more.

Reports
FishWare contains over 30 reports dealing with Lodging, Meals, Guides, Staff, etc. Some customers have indicated a
need for custom reports for the Forest Service/Fish and Wildlife to report on Guided Trip/Fisherman access. The
End of Season Promotion includes 2 Custom Reports derived from the standard FishWare data set to help meet your
requirements.

How is FishWare different from other local database or online products?

1. The BIG Picture 3calendars are much more difficult to implement than standard database forms, but they are
much more intuitive and provide the Big Picture.  FishWare Lodging and Guide Service includes 8 Calendars
including Lodging, Housekeeping/Maintenance , Meals, Guides, Venues, Monthly Lodging , Employee and Staff
Schedule. Staff and Guides are also supported with customized 6 Week *.pdf calendars which can be printed or
emailed.

2. Industry Specific Solution 3FishWare LVQ-W GHVLJQHG WR PDQDJH D &RUSRUDWH /H
impersonal interactions, it is designed from the bottom up to manage a very personal hospitality business in a
personal way.

3. Data Confidentiality 3FishWare is a local database solution where you control who has access to YOURdata.
With online solutions, you do not have complete control over who has access to your customer list or reservation
information. You may be second in line to get your data, and copies of it are generally stored online where it
could be compromised or sold. Aspire intends for this information to be  confidential , and for you to control
who has access to it.

4. Guide/Staff 6 Week Schedules 3FishWare provides the means to effectively communicate schedules with Staff
and Guides. Guides are often outside contractors and may have commitments to other Guided grip providers, or
their own Guide Service. By scheduling Guide or Staff Days Off ahead of time (days off displayed on the Guide/
Employee, 6 Week Calendars), FishWare will only allow you to schedule Guides/Staff who are available.
Schedules can easily by emailed to Guides/Staff or printed out in the form of a 6 Week Calendar or in Report
form (Schedule Forward).

5. Customer Histories 3FishWare automatically stores basic reservation information for Lodging, Guided Trips and
Meals (Separate from a Lodging Reservation). It also provides the ability to store summary information from
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etc.) before assigning Guides.

6. Customer Pictures 3With FishWare you can store a Picture of the customer which displays as part of the
Customer record. By reviewing incoming Guest pictures you can greet them by name.

7. Guide Preference 3FishWare allows you to store a preferred and alternate Guide for each customer. It also
allows you to specify 2 Guides who you do not want to assign to that customer.

8. Guest Meal/Food Preferences 3FishWare allows you to store important Guest information regarding special
dietary preferences/requirements. This information is available to the Chef prior to meal preparation. Guides
can be made aware when food preferences/requirements are important.

9. FishWare operates independently from Accounting Packages 3many small/medium sized businesses today
operate most successfully from dedicated financial packages such as QuickBooks Pro and QuickBooks Point of
Sale. With FishWare you are not required to purchase an accounting package which you would not use.

New FishWare Update - New Employee Calendar!!

FishWare Lodging and FishWare GuideService are new applications for the specialty hospitality industry
including Fishing Lodges, Hunting Lodges, Fishing Guide Services and Hunting Guide Services. The applications
are 0Big Picturedé oriented allowing you to see what
of riendlydé database for ms. Lodging Reservation cal e
shown below) or a 35 day period (Month View, shown below). In addition to Calendars, reservation data is also
displayed using individual Weekly and Daily Reservation and Fishing forms. Appropriate summary data for the
Week or Month is displayed in the calendar header. Additional weekly and daily forms allow a detailed view

: and editing of all appropriate trip details.

Fishware Lodging and GuideService covers customer information and history,
reservations for lodging, housekeeping, meals and guide services.

FishWare GuideService is a smaller module which covers customer information
and Guided trip scheduling . FishWare GuideService is included in FishWare
Lodging and GuideService or available separately for Fishing/Hunting Guide
services which do not support lodging.

FishWare began in March of 2009 in response to the needs of Larry Johnson
(owner, Soaring Eagle Lodge, shown on the left with a large rainbow) and his

office manager Susan King and was first installed in August 2009. Larry and Susan
have been totally involved from day one in the design, implementation and testing
of FishWare.

FishWare applications are NOT accounting packages and do not force you
to purchase an unnecessary accounting package Most lodges are already
running an accounting package such asQuickBooks and would be best
served by continuing to use their existing accounting package. Instead,
FishWare provides you the insight you need to schedule Lodging, Meals,
Housekeeping, Staff Schedule and Guided Fishing through intuitive
calendars. Your lodge/guide service is best served by dedicated and
customized software to help solve the many challenges you face every
day.

FishWare was developed in cooperation with Soaring Eagle Lodge
(www.soaringeaglelodge.net ) on the San Juan River in New Mexico. This is a 4 season lodge
and has been successfully managing Lodging, Meals and Guide Services using FishWare for
close to 2 years. Before FishWare the lodge manually managed guest reservations through
multiple handwritten calendars with big challenges connecting the dots between calendars.

You probably are familiar with the difficulties involved in manually moving or changing cus-
tomer reservations. FishWare seamlessly coordinates Lodging, Meals, Fishing Guides, House-
keeping and Employee/Staff Scheduling allowing you to focus on what is most important i

your Guests!

If you would like to talk with someone who manages reservations with FishWare on a daily basis, call Susan King
at Soaring Eagle Lodge (505-632-3721).

Why FishWare?

1 Can you create a hew customer history, create a 5 day lodging, Breakfast, Lunch,
Dinner, Fishing reservation, assign Guides and schedule Housekeeping in about 1
minute?

1 Are you able to move a customer reservation from this month to next, change
cabins and Guide Assignments in less than a minute?

Do you know exactly how much food you will need next week for each meal?

Is the chef aware of special dietary requirements or preferences by customer?
Are you fully aware of Scheduled Days Off for Guides when assigning Guides to
customers?

1 Canyou email or print individual schedules for Guides and Staff for the up-
coming week or month?

1 Can you easily move a Guest from one cabin to another (Split Reservation) dur-
ing their  stay?

Get Rid of the Pencil and Eraser for Good!  FishWare easily handles the issues above along with many others.

New FishWare Update

FishWare Lodging and Guide Services has added new capabilities for Housekeeping, Staff Scheduling and a com-
pletely New StaffEmployee Calendar. The Housekeeping Calendar capabilities have been extended by adding
the capability to delay housekeeping for rooms that are not needed immediately. Housekeeping normally
scheduled for the day of Check -Out can be rescheduled for up to 13 days later if necessary to make the house-
keeping staff more efficient. Rooms left dirty are marked by a Rose colored background on both the House-
keeping and Lodging Calendars so that new guests can be scheduled in clean rooms/cabins.

Staff Scheduling has added a new Calendar for employees to make scheduling easier. The scheduled staff are
shown on both the Staff Calendar and employee Calendar. Scheduled Days Off for staff are shown on the New
Employee Calendar. The Employee Calendar and Guide Calendar are integrated so that scheduled activities for
both Guides and Office Staff are shown on both calendars for Office Staff who have Guide responsibilities also.
Images and additional details for the Employee Calendar are shown below in the Employee Calendar section.
Employee / Staff schedules can be printed or emailed directly in Calendar format.

FishWare Lodging

Weekly Lodging Calendar

1 Guest Reservations are displayed by

Room

9 Paid/Deposit status is indicated by
color

1 Rooms under Repair indicated by
Yellow

1 Overbooking indicated by Red

1 Housekeeping indicated by Brown or
Blue Border (back to back
reservation)

1 Hold (light blue, not shown) and
expired Hold (pale blue)

1 Holidays shown on the bottom

FishWare Housekeeping

Weekly Housekeeping Calendar

1 Housekeeping/Maintenance status
indicated by color

9 Light Olive indicates completed, Tan
indicates Maintenance, Light Green
indicates Housekeeping, Purple
indicates both Housekeeping and
Maintenance, Yellow indicates Room
Under Repair

1 Back to Back Housekeeping (check
out/check in on same day) is
indicated by a Blue border

1 Rose indicates dirty room where
housekeeping has been deferred to
later

FishWare Meals

Weekly Meals Calendar

1 Menu Displayed

1 Calendar shows accurate counts for
each meal, separate reports show
meal information by Guest Name

1 Special Occasions and Holidays are
indicated on the Calendar bottom

1 Guest Allergy info indicated by Red
border

FishWare Guide Calendar

Weekly Guide Calendar

9 Guide Trips color coded by start time
and duration

1 Mixed Trips are shown in yellow
indicating that 1 or more
reservations need to be edited

1 Guide Calendar shows up to 35
Guides

1 You may customize the order in
which Guides are assigned rows on
the Guides Calendar

I Calendar shows scheduled days off
for Guides (light blue)

FishWare Monthly Lodging Calendar

Monthly Lodging Calendar

1 Scheduled Rooms along with deposit
status are displayed in Green

1 Rooms available for new reservations
are shown in White

1 Rooms not available due to repairs
are shown in Yellow

1 Holds and expired Holds are shown in
blue

FishWare Fishing Venue Calendar

Fishing Venue Calendar

1 The Fishing Venue Calendar shows
customer fishing reservations by
different lakes, rivers, etc.

1 The Venue Calendar is customizable
to show Private Water

1 The Venue Calendar is a safety
feature enabling ownership/
management to know where Guides
and Clients are scheduled in the
event of an emergency

FishWare Weekly Staff Schedule

Weekly Staff Schedule

1 Staff Scheduling for Office, Chef,
Waitress, Housekeeping,
Maintenance, Outside Services and
Vendors

1 Each category displays the demand
for that category to aid in
scheduling

New FishWare Update - New Employee Calendar

New 3Wweekly Staff Calendar

1 Staff Scheduling for Office, Chef,
Waitress, Housekeeping, and
Maintenance

i Calendar shows scheduling for Staff
including Days Off, Staff Scheduling
and scheduled Guide Trips for staff
with dual roles.

FishWare 6 Week Guide / Staff Calendar —sent via Email

6 Week Guide / Staff Calendar

1 Guide / Staff Calendar for each
Guide / Staff indicates trip
information for each trip

1 Calendar shows customer name and
trip description so that the Guide
can prepare for specific Guests

1 Scheduled Guide Days off are
indicated in Blue

1 Calendar can be emailed directly to
the Guide

1 Staff Schedule is similar to the
Guide Calendar and can be emailed
also

FishWare MultiUser Configuration for shared Networking

FishWare optionally supports multiple workstations or can be run on a single computer. The shared database is
hosted on the FishWare Server, remote stations can connect to the FishWare database and edit/view informa-
tion. The FishWare Server does not need to have a server operating system and runs well on Windows XP, Win-
dows Vista and Windows 7 . FishWare can also be run on a single workstation without networked clients.

FishWare Host with networked FishWare Clients
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Correspondence Supported for Customers and Guides

In addition to the features mentioned above FishWare Lodging and GuideService applications include a
detailed customer module featuring a correspondence module which enables you to track phone calls, shipping
and emails to the customer from FishWare.

The GuideService application also supports detailed correspondence for Guides (phone, shipping, email) and
adds detailed summary information for each Guided Trip. Following a guided trip, Trip Start and End Times can
be recorded as well as separate customer and guide trip comments. This allows ownership to review customer
comments and guide comments over a period of time to recognize guides who are providing quality services. It
also allows ownership to correct situations in which your customers may not be receiving the services your
customers require.

FishWare Lodging and FishWare GuideService are Customized Products that are designed to operate in a
specific business environment. As modules are customized to a specific business lead time must be allowed to
fit the product to your specific business.  FishWare is customized for each business . Itis necessary to allow
development time to fully customize FishWare for your business and train you to operate FishWare. Orders
should be placed several weeks before planned deployment.

Schedule a Live Online FishWare Demo

You can schedule a live online demo of FishWare. You will need Email, a Windows XP, Vista or Windows 7 com-
puter, a high speed internet connection, phone and a scheduled Demo appointment. To schedule a FishWare
demo or consultation on equipment/hardware call 970 -769-8502.

FishWare was developed in cooperation with Soaring Eagle Lodge. Would you like a tax deductible wintertime
trip to New Mexico? During the winter season, FishWare training can be scheduled with Soaring Eagle Lodge. |
would recommend saving a little time for fishing or exploring the diverse multicultural environment. New Mex-

ico is the Land of Enchantment!

New Mexico/Colorado Wintertime Activities

1 Indian Tribesfi Navajo, Apache, Southern Ute and Ute Mountain Ute tribes are in the area
1 Historic Indian Sites/Ruins at Chaco Canyon, Aztec Ruins and Mesa Verde

1 Skiing at Durango Mountain Resort or Wolf Creek Ski area

If you would like on site training and configuration at your location witha  Microsoft Certified Systems Engi-
neer and Product Developer you would need to cover travel, lodging and meal expenses.

To Order Call: 970-769-8502 www.aspire4corners.com Q ACS

Aspire is a Microsoft Partner. Aspire is also found on Microsoft Pinpoint.

To remove your name from our mailing list, please click here.

Questions or comments? Email us at info@aspire4corners.comor call 970-769-8502.
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